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Fragile market

Core Workforce – experience / innovative

UK exit from the EU and global issues

Variability in cost and quality of service

Trust resource constraints and inflation

Driving digital agenda

Changing NHS landscape

Our Environment, our challenges

NSoC 2021
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More people sleep in 
our beds each night 
than there  are hotel 

rooms in London

We clean an area 
the size of London 
almost 4 times per 

week

We use enough 
energy to power up 

200,000 homes

Cleaning in Numbers

We have 1 WTE cleaner to every 3.4 
beds in England

We have 40,199 WTE cleaning staff, 
equivalent to the number of runners in the 

London Marathon 
Source Eric Data Collection 2020/21 
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• Working party convened December 2017

• Pilot run from October 2018 – January 2019

• 30 trusts took part across England & Wales

• Comprehensive data received 

• Amendments to document taken place from comments 
received

• Highlight changes – Changes to document to reflect the pilots and the working 
group meeting, in particular audit and risk categories

Revised National Cleaning Standards Project

NSoC 2021
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National Standards of Healthcare Cleaning 2021

NSoC 2021

• In May 2021 New standards launched

• National Webinars ran throughout June

• Localised calls & presentations July -
September

• Central support on going

• May 2022 1st compliance due

• November 4th final compliance due
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Document Ethos

NSoC 2021
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Highlights

NSoC 2021
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Cleaning Ratings and Audit

NSoC 2021

1. Star Ratings

2. Efficacy and Audit
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Highlight Changes

NSoC 2021
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Updated Cleaning Manual

NSoC 2021

Documentation Now Available on the NHS Hub

Short Cleaning.mp4

https://nhsengland.sharepoint.com/:v:/r/sites/FoodReviewandExpertPanel-TonysCateringFolder/Shared%20Documents/Tonys%20Catering%20Folder/NHS%20Chef%202022/HEFMA%20Videos/Short%20Cleaning.mp4?csf=1&web=1&e=d8YUA6
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Ambulance Cleaning Standards
• Working Group led by Phil Shelley
• Building on the work of the National Cleaning Standards, work is 

now underway with Ambulance Trusts to develop bespoke Cleaning 
Standards

• Clear areas of work identified
• Stakeholders holding sub groups to ensure to Ambulance Cleaning 

Standards are workable
• Themes include:

1. Cleaning standards (vehicles)
2. Cleaning standards (premises)
3. Auditing and governance
4. Make ready and supplies
5. Training and methodology guidance
6. Deep cleaning specialist decontamination

• Time frame for Ambulance Cleaning Standards, November 2022, 
launch anticipated April 2023



12 |

• GP Cleaning / Care Home and GP 
Surgery.

• On going work with GP Providers 
network, CCGs and PC teams to 
develop bespoke tools for the sector 
with a view to support future 
compliance with an anticipated launch 
of April 2023

Primary Care Work
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Exemplar Trust –
"Platform for ambition"

• There needs to be a “Whole Organisation Approach” 
– full support from the board

• Able to be challenged and provide assistance with 
pilots and innovation.

• You will be a flagship trust, as well as being a 
representative of the central team at NHS England

• The relationship between clinical, catering, 
domestics, estates and other MDTs

• Having a set of trusts that have stepped forward to 
regularly be involved in conversations will strengthen 
the partnership working with colleagues involved in 
healthcare Soft FM
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National Cleaning Standards implementation Royal Surrey 
Exemplar Trust

Royal Surrey team and Medirest team engaged with 
infection control to look at:

• Developing a cleaning policy document and getting it 
signed off including

• Board sponsor
• Risk category migration
• Cleaning frequency
• Responsibilities framework
• Cleanliness charters

• Standards fully implemented from 1st April 2022

NSoC 2021
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Lessons 
Learnt

• Level of engagement with E&F and IPC.  Where 
there is engagement from the Trust and all parties 
then the cleaning standards discussions and 
implementation have been very smooth.

• Where engagement has been more challenging, it 
has been more difficult to implement the standards.

• There has also been issues around COVID 
especially for trusts really in the thick of it, as this 
has been their main the priority delaying some 
trusts implementation and engagement.

• It also depends very much on Trusts approach and 
whether Trusts are undertaking a route and branch 
review or migrating their current cleaning standards 
to the new standards, if they were already on the 
2007 NoSC.

National 
Cleaning

Standards
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Thank you for listening

Any Questions?
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